
 

 

 

 
 
 
Yours Sincerely, 
KFin Technologies Private Limited 

(Registrar & Transfer Agent for – ORIENTAL INFRA TRUST) 

 
A N Hariprasad | Unit Manager 
 

 

 
 

For Financial Year (FY) _2021-22________

All complaints including SCORES complaints

Number of investor complaints pending at the 

beginning of the year.

Number of investor complaints received during 

the year. 

Number of investor complaints disposed of 

during the year.

Number of investor complaints pending at the 

end of the year.

Average time taken for redressal of complaints

For Quarter Ending (QE) _Q2________

Number of investor complaints pending at the 

beginning of the Quarter.

Number of investor complaints received during 

the Quarter. 

Number of investor complaints disposed of 

during the Quarter. 

Number of investor complaints pending at the 

end of the Quarter.

Average time taken for redressal of complaints 

for the Quarter

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

0 0

ORIENTAL INFRA TRUST

INVESTOR GRIEVANCE REPORT FOR THE PERIOD 01.07.2021 TO 30.09.2021

SCORES complaints

0 0

0 0

0 0

0 0

All complaints including SCORES complaints SCORES complaints

0 0

0 0

Complaints pending during FY FY/QE __2021-22________

Complaints resolved during FY/QE ___Q2_______

0 0

0 0

0 0


