ORIENTAL INFRATRUST

13.10.2020

To

Listing Department

National Stock Exchange of India Limited
Exchange Plaza, C-1, Block-G

Bandra Kurla Complex, Bandra (E)
Mumbai-400051

Statement of Investor Complaints for the Quarter Ended September 30, 2020

Dear Sir/Madam,

Pursuant to SEBI (Infrastructure Investment Trusts) Regulations, 2014, We would like to submit the
statement of Investors Complaint for the quarter ended September 30, 2020 is as under:

No of Investor | No of Investor | No of tnvestor | No of Investor
complaints pending at | complaints received | complaints disposed of | Complaints

the beginning of the | during the quarter during the quarter unresolved at
Quarter the end of

quarter
NIL NIL NIL NIL

Please take the same on record.

Yours Faithfully,
For OIT Infrastructure Management Limited
(InvestN\t Manager of Oriental Infratrust)

A\ e
Gaur uri
Compliance Officer

Principal Place of Business: 3rd Floor, Plot No.8, Sector: B-7, Local Shopping Complex,VasantKunj, New Delhi — 110070
Correspondence Address: OSE commercial Block, Hotel Aloft, Asset-5B, Aerocity, Hospitality District, IGI Airport, New Delhi-

110037Tel: 011-49531100, E-Mail: orientalinfratrust@orientalindia.com, Website: www.orientalinfratrust.com
Regn No.: IN/ InvIT/ 18-19/ 0011




K-INTcCH

Oriental Infra Trust
INVESTOR GRIEVANCE REPORT FOR THE PERIOD 30.09.2020
SL. COMPLAINTS Pending at the Received Disposed of Pending at the
beginning of during the during the end of the
quarter quarter quarter quarter
1 Complaint received through
SEBI 0 0 0 0
2 Status of applications
lodged for public issue (s). 0 0 0 0
3 Non receipts for electronic
credit 0 0 0 0
4 Non receipts of refund order
0 0 0 0
5 Non receipts of distribution
0 0 0 0
6 Non receipts of annual
report 0 0 0 0
TOTAL 0 0 0 0

Yours Sincerely,
KFin Technologies Private Limited
(Transfer Agent to Oriental InfraTrust)

R

(Authorised Signatory)
A N Hariprasad | Unit Manager

KFin Technologies Private Limited

(Formerly known as “Karvy Fintech Private Limited")
Registered & Corporate Office
Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda, Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032,
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